Register with Starfit

Install "Starfit” and
complete registration
with email address or
login your existing
account.

1. Make sure the network on your phone works well.
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Turn On Bluetooth

Ensure to keep
Bluetooth ON; and for
Android system, GPS
& Location must be
ON along with
Bluetooth.

Connect with the scale with the
Bluetooth on (Runstar-Rx)

Find "My Devices" in
the Starfit APP, click
"+"in the upper right
corner to search and
connect the scale
(Bluetooth name:
Runstar-Rx).

Trouble Shooting

Why my App cannot connect with my scale?

Start to Use

Open the "Measure”
screen on the App,
step on the scale to
start measuring. The
App will automatically
read and record all
results.

2. Make sure the Bluetooth is on and GPS & location is allowed for Android system.

3. Make sure the scale is on while pairing.

4. If you cannot connect with the App, please follow below steps.

5. You may have closed some request authorization. Please reinstall and accept all authorizations and log

in to verify again.

Click “Account”

Click “Device”

Click “+” to search the
Bluetooth device

Return to Homepage, it
shows “connected”
when paired




Why | cannot check my body fat rate?

No shoes, no socks on. Measure with bare Make sure the bare feet touch the metal

feet. Sensors.

seconds

Stand on the scale for at least 5 seconds. Make sure your App is on the homepage

when measuring.

Why my scale is inaccurate?

Ifthe scaleis st('i.‘l_L',in:g_‘.cc'u rate, please

contact the saleswm. -
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